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Good Practice in Good Practice in Good Practice in Good Practice in 
Language Assessment: Language Assessment: Language Assessment: Language Assessment: 
challenges and challenges and challenges and challenges and 
opportunities opportunities opportunities opportunities     
 
Neus FiguerasNeus FiguerasNeus FiguerasNeus Figueras 
Departament d’Educació, 
Generalitat de Catalunya, 
Spain  

The impact of the CEFR in the field of language teaching, learning and assessment cannot 
be ignored. Policy makers, school principals, teachers, parents and learners are fully 
aware of the worldwide interest in the levels of language proficiency as described in the 
CEFR and of the importance of internationally valid assessments.  The publication of the 
Manual for Relating Examinations to the CEFR (Council of Europe 2009) and its 
accompanying toolkit have made the task of testers and exam developers easier, 
although accessing and using the vast amount of documentation and resources available 
is still a challenge for most practitioners, who find it difficult to relate theoretical 
principles with practical implementation(s) in their classrooms.  In this session, and after 
a brief overview of the proposals in the CEFR and in the Manual in relation to language 
testing and assessment, the meaning of good practice will be discussed under the light of 
EALTA’s Guidelines for Good Practice in Language Testing and Assessment 
(www.ealta.eu.org). The focus will be on the role of teachers as assessors and on how 
professionalisation and networking can contribute to the understanding and 
implementation of basic concepts and crucial procedures in language assessment. 

Neus Figueras holds a PhD in language testing from the University 
of Barcelona. She is currently working in the Departament 
d’Ensenyament de la Generalitat de Catalunya, where she 
coordinates the certificate exams for the Escoles Oficials 
d’Idiomes. She is also lecturing part-time at the University of 
Barcelona and the Universitat Pompeu Fabra. She has been 
involved in a number of international research and development 
projects (Speakeasy, Dialang, Ceftrain) and collaborates regularly 
with the Council of Europe in the dissemination of the Common 
European Framework of Reference in relation with testing and 
assessment. She has published articles in the field of language 
teaching and assessment and is one of the authors of the Manual 
for Relating examinations to the CEFR (Council of Europe, 2009). 
She has recently published, with Fuensanta Puig, Pautas para la 
evaluación del español como lengua extranjera (2013). Edinumen. 
She has been a teacher trainer for over 20 years, and has given 
courses and presented in universities in Spain and in different 
European countries, in Asia and the USA. She was the first 
President (2004-7) of EALTA (European Association for Language 
Testing and Assessment), and she is now an expert member 
(www.ealta.eu.org) 

Evaluating an Evaluating an Evaluating an Evaluating an 
international project in international project in international project in international project in 
foreign languages foreign languages foreign languages foreign languages 
teacher training: the teacher training: the teacher training: the teacher training: the 
case of PETALL (Pan case of PETALL (Pan case of PETALL (Pan case of PETALL (Pan 
European Tasks in European Tasks in European Tasks in European Tasks in 
Language Learning)Language Learning)Language Learning)Language Learning) 
 
António LopesAntónio LopesAntónio LopesAntónio Lopes    
CETAPS / Universidade do 
Algarve 

Despite the strong emphasis that the Common European Framework (CEFR) places on 
task-based language teaching (TBLT), this approach still constitutes a major challenge for 
a significant number of FL teachers. Unsurprisingly, the national curricula of many 
countries are clear about the importance of adopting a task-based approach in foreign 
language learning. The reality of the classroom, however, does not always satisfy that 
desideratum. The consortium members of the present proposal, committed as they are to 
investing in the further development of teacher education in technology-mediated TBLT, 
propose to build on the outcomes of Comenius projects in which some of them 
participated in the past (ETALAGE and ECNTLT), to extend previously acquired knowledge 
to other partners and to construct a transnational strategy for ICT-based task design 
management, which entails the setting up of regional networks seeking to promote the 
languages of the partners involved in the project. This paper aims to provide an overview 
of the internal evaluation procedures that are to be followed at different levels and stages 

António Lopes, PhD in English Culture, is Senior Lecturer in English 
Studies at the School of Education and Communication, University 
of Algarve. He teaches English language, literature and culture, 
literary analysis and ELT. He is a researcher at the CETAPS, 
working with several research groups (Anglo-Portuguese Studies; 
British Culture and History; TEALS). He has participated in 
European-funded projects, and is currently the coordinator of 
PETALL (Pan European Task-based Activities in Language 
Learning), a project involving 20 institutions from across Europe. 
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of the project and to discuss the objectives, underlying principles and criteria to be 
applied. 

Learning through Learning through Learning through Learning through 
AssessmentAssessmentAssessmentAssessment    
    
María del Carmen Arau María del Carmen Arau María del Carmen Arau María del Carmen Arau 
RibeiroRibeiroRibeiroRibeiro    
Instituto Politécnico da 
Guarda, CETAPS/TEALS 

Assessment, as a fundamental component of learning, can play a crucial role not only for 
the teacher and the administration but most importantly for the learner. Unfortunately, 
many opportunities for learning through assessment are simply missed and will, thus, be 
the focus of this talk which explores the potential for student learninglearninglearninglearning rather than simply 
assessing through assessment. Testing results themselves create a rich landscape for 
individualized learning, combined with better developed feedback techniques that can be 
more accurately described as feedforward. Final and midterm projects for ESP and CLIL 
classes, when promoted from an interdisciplinary approach, provide a variety of 
opportunities for students to learn about other fields and approximate the interaction in 
their future professional lives more dynamically. Portfolios are the third area of 
assessment that will be considered for their would-be valuable focus on learning to learn, 
perhaps the most significant competence to be acquired. 

María’s PhD (2011) on metalinguistics/constructive error 
perception commemorated 20 years in Europe. BA in 
French/International Relations (UCBerkeley 1988) with honor's 
thesis (immigrant language education); MA Applied Linguistics 
(UCDavis 1991) on further work (California Department of 
Education). Teaching at UC Davis and in Madrid and Oporto 
preceded School of Technology and Management, Polytechnic of 
Guarda. President of the Portuguese Association of FL Teachers in 
HE (Aprolínguas 2004-2014); ExecBoard (2009-) and President 
(2011-) of  Network of Language Centers in Portuguese HE 
(ReCLes.pt). Publications in teaching methodologies/learning 
strategies, interculturality, CLIL. 

Assessing writing: Assessing writing: Assessing writing: Assessing writing: 
Reducing students Reducing students Reducing students Reducing students 
dissatisfaction with tdissatisfaction with tdissatisfaction with tdissatisfaction with the he he he 
grading of the writing grading of the writing grading of the writing grading of the writing 
task task task task     
    
Bouchra BrahimiBouchra BrahimiBouchra BrahimiBouchra Brahimi    
University of Blida, Algeria 

 One of the major challenges in assessing a piece of writing is how to deal with students’ 
dissatisfaction about their writing grade. After 3rd year English major students (university 
of Blida, Algeria) sat for the didactics exam which was designed in an essay format, we 
noticed that students complained about the scoring criteria. Since the grades students 
had did not reflect their profile in classroom, they manifested disagreement and 
complained about their marks. In an attempt to reduce students’ dissatisfaction, this 
paper reveals the students’ flaws in writing through analyzing their papers quantitatively 
and qualitatively. In regards of language command and appropriate information, the 
results show that most of the writings are characterized by one aspect at the expense of 
the other. As a result, some pedagogical implications are suggested in response to the 
findings. This consist of setting pre-established criteria with a detailed scoring in the exam 
papers and engaging students in a process of peer assessment to have a clear idea of how 
the process would take place.  

Bouchra Brahimi is a first year PhD student enrolled in the ‘English 
Language and Education’ doctoral program in the English 
department at University of Tlemcen, Algeria. She received her 
Master’s degree in English Didactics from Blida University. Her MA 
research work is centered around the use of Communicative tasks 
in teaching EFL literature. Her areas of interest include methods of 
foreign language teaching and EFL learners’ performance in 
productive skills.  

Digital Tools to Enhance Digital Tools to Enhance Digital Tools to Enhance Digital Tools to Enhance 
SelfSelfSelfSelf––––Assessment and Assessment and Assessment and Assessment and 
Learner Autonomy in Learner Autonomy in Learner Autonomy in Learner Autonomy in 
Speaking Speaking Speaking Speaking     
    
Slava TcherpokovaSlava TcherpokovaSlava TcherpokovaSlava Tcherpokova    
New Bulgarian University, 
Sofia, Bulgaria 

This presentation looks into good practices of supporting  learners’ autonomy  with tools 
while addressing  a number of areas related to giving short informative talks in public and 
enhancing the transition from structured writing to speaking. A review of a 
comprehensive programme based on respect for learner’s privacy and a balance of 
community support (peer and teacher) utilizes various apps e.g. Bambuser, S-memo thus 
incorporating mobile phone technology in FLT. PC adaptations of the programme will be 
also presented. The ideas have been tested with learners level A2-B1 CEFR 2012-2014 /3 
groups/ and are likely to be transferrable to different settings while offering truly 
meaningful linguistic experience for the learner and foster self–assessment and 
autonomy.   

Slava Tcherpokova, lecturer New Bulgarian University English 
language teacher and lecturer, mentor in FLT, teacher trainer. 20 
years of professional experience in state, private schools, all ages 
(primary to adult learners), formal and non-formal education, 
suggestopedia. Joined New Bulgarian University in 2006 as a full-
time language instructor. Presented at conferences and fora in 
Hungary, Romania, Serbia, Turkey, Bulgaria, Macedonia, Cyprus, 
Moscow, Venice. 
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Stress in Language Stress in Language Stress in Language Stress in Language 
ExamsExamsExamsExams    
    
Luís NunesLuís NunesLuís NunesLuís Nunes  
Director of Instituto de 
Línguas do Fundão, 
CETAPS 

This presentation aims at showing how important it is to be able to control stress levels 
when taking language exams. Through a questionnaire sent to language schools in the 
country I wanted to know what strategies the students used to control their level of stress 
while taking the exam and which paper (reading, writing, use of English, listening or 
speaking) caused them a higher level of stress. On the other hand, I wanted to find out if 
they had been taught any specific strategy beforehand for that purpose by the people 
involved in their preparation. Then I want to emphasize the need to foster an attitude of 
empathy embedded in emotional intelligence before and during the exam, so the 
students feel confident while taking it. Finally, I also want to show the correlation 
between eating and sleeping habits and the capacity to concentrate during the exam. 

Luís Nunes has been an English and German teacher since 1987. 
He has been a teacher trainer, head of department, mentor and 
coordinator of a Conflict Management Office, among other 
relevant duties. He has been the director of Instituto de Línguas do 
Fundão, (Bristol School in Fundão and Covilhã) since 2001. He 
holds a PhD degree in English Didactics. 

Technology in Technology in Technology in Technology in 
classroomclassroomclassroomclassroom----basedbasedbasedbased    
assessment: Friend or assessment: Friend or assessment: Friend or assessment: Friend or 
Foe? Foe? Foe? Foe?     
    
Thom KiddleThom KiddleThom KiddleThom Kiddle    
NILE, UK 

Technology in classroom-based assessment: Friend or Foe?  This session will focus on the 
empowerment that classroom-based assessment should give teachers, and consider the 
role of technology. Should the technology which pervades many aspects of our lives play 
an active part in classroom-based assessment, or should we defend ourselves against the 
digital revolution telling us what and how we value our students’ language competence? 
With examples, experiments, and evaluation of principled frameworks, the session will 
address the question of how and when technology helps or hinders our role as testers and 
assessors of our students in the classroom, and in the non-classroom contexts which feed 
into teacher-led assessment  

Thom Kiddle is Director at NILE. He previously worked in Chile, 
where he was head of academic research and educational 
technology at the Chilean-British University. He also worked in 
Portugal, the UK, Australia and Thailand in teaching, teacher 
training and assessment. He has a Master’s degree in Language 
Testing and the Cambridge Delta, and his role at NILE involves all 
aspects of academic management, training and consultancy in 
areas including assessment, learning technologies, materials 
development and language teaching methodology.  

Task types affecting Task types affecting Task types affecting Task types affecting 
testtesttesttest----takers’ confidence takers’ confidence takers’ confidence takers’ confidence 
in language testsin language testsin language testsin language tests    
    
Anna MoutiAnna MoutiAnna MoutiAnna Mouti    
Aristotle University of 
Thessaloniki & University 
of Thessaly, Greece 
 
George YpsilandisGeorge YpsilandisGeorge YpsilandisGeorge Ypsilandis 
Aristotle University of 
Thessaloniki, Greece 

When it comes to language testing, the number of the correct answers could not be 
regarded as the sole measurement of language test performance. This study examines 
whether task types, test-takers’ language performance and confidence are related, 
proving that they may influence each other. A number of 103 students were asked to 
complete two sets of items (different task types), also by marking their confidence in 
every item on a 100mm bar. Findings reveal that task type typology acts as a moderating 
factor which seems to be responsible for possible variations on accuracy and confidence 
scores. Further, accuracy and confidence scores positively correlate significantly. 
Confidence marking could be an interesting variable affecting the final score, feedback 
procedure and also providing a more fair and precise definition of the test-takers’ 
language performance. Finally, it is our view that confidence marking may act as a quality 
variable to enhance test-takers’ self-monitoring skill and metacognitive awareness in the 
testing procedure. 

Anna Mouti holds a BA in English and Italian Studies, an MA in 
Language Didactics, and a PhD in Language and Communication 
Sciences from Aristotle University of Thessaloniki, Greece. She is a 
teacher of EAP/ESP at University of Thessaly and a teacher of 
Greek as a foreign language at the School of Modern Greek, 
Aristotle University of Thessaloniki. She has published several 
articles in Greek and international journals and conference 
proceedings. Her research interests include Language Testing and 
Individual Differences in Language Learning and Assessment. 
Contact: mouti@enl.auth.gr 
George Ypsilandis is an associate professor on CALL, Second 
Language Acquisition and Teaching and Learning Theories at the 
Aristotle University of Thessaloniki, Greece. He holds an M.A from 
the University of North Wales, Bangor and a Ph.D. (Bangor & 
Aristotle) in Applied Linguistics. Ypsilandis published several 
articles in Greek and international journals and he was awarded a 
visiting professorship from King Saud University and the Catholic 
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University of Eichstatt. He enjoys riding his bicycle to work every 
morning in Thessaloniki and he often goes skiing and cycling in 
Oberstdorf (Germany) a place he considers a second home. 
Contact: ypsi@itl.auth.gr 

Assessment Live 101: a Assessment Live 101: a Assessment Live 101: a Assessment Live 101: a 
Moodlar approach Moodlar approach Moodlar approach Moodlar approach     
    
Cristina ChabertCristina ChabertCristina ChabertCristina Chabert    
Escola Secundária Manuel 
Cargaleiro 

Despite assessment and language learning being natural and ongoing processes, both 
tend to be artificial when in classroom contexts: the former tends to be circumscribed to 
more or less rigid temporal frameworks and structured in ways that, more on than off, are 
loosely related to the latter; examples of this are the tools frequently used to assess 
grammar knowledge, which basically rely on ‘traditional’ written registers. Today’s ICTs 
can and do provide us with means that can bring teaching and learning processes closer 
to their natural state, as well as ‘merge’ them in a harmonious way. And yet, simple and 
easily available tools like the open –source Moodle 2 platform (namely its assessment 
features), still constitute undervalued and neglected assets. It is time thus to build 
awareness and shed the fear, and come to realize how valuable these tools can be, 
particularly in relation to language-learning contexts. 

I am currently working as a senior English teacher in Escola 
Secundária Manuel Cargaleiro. Throughout my 34-year career I 
worked in several Portuguese high schools, assuming all types of 
responsibilities – from school management to teacher trainer. I 
was also a lecturer in two American universities: Vanderbilt 
University, in Nashville, TN, and Tulane University, New Orleans, 
LA, where I completed my Master’s Degree in Teaching English as a 
Foreign language. I also have a specialization degree in School 
Management and Curriculum Development. 
 

Documenting preDocumenting preDocumenting preDocumenting pre----
primary children’s primary children’s primary children’s primary children’s 
language learning language learning language learning language learning 
during play.during play.during play.during play.    
    
Sandie MourãoSandie MourãoSandie MourãoSandie Mourão    
researcher CETAPS 

This presentation shares results from a research project which is investigating how play 
supports language development in pre-primary classrooms. I will briefly describe the 
project and its objectives and focus on how we collected evidence of children’s 
motivation, language use and progress through child friendly assessment tools and 
working in collaboration with the pre-primary teacher. I will close with a discussion round 
the implications of appropriate assessment procedures for very young children learning 
languages.   

Sandie is a teacher educator, author and educational consultant. 
She has a PhD in didactics and teacher education and is a member 
of CETAPS, Universidade Nova. Sandie researches and writes 
about language learning in pre-primary contexts and has set up 
the ‘Research in Early Years Language Learning' (REYLL) network. 
She is presently involved in a British Council-funded project with 
the University of Leeds. She has a website 
http://sandiemourao.eu/pages/ and keeps a blog 
http://picturebooksinelt.blogspot.pt/ 

The low stakes The low stakes The low stakes The low stakes 
revolution in English revolution in English revolution in English revolution in English 
language assessmentlanguage assessmentlanguage assessmentlanguage assessment    
    
Brian EngquistBrian EngquistBrian EngquistBrian Engquist    
Teacher Trainer 
Pearson España 

 It is often difficult for students, and even teachers, to think of assessment as anything 
other than high stakes exams for certification within a broad band of general language 
ability. But it is time that changed. Low stakes tests, efficient digital delivery options, and 
improved frameworks for meaningfully and accurately measuring how a students are 
progressing over shorter time-frames are now allowing us to provide learners with 
individualized, competency-based assessments designed to improve future learning 
outcomes and not simply measure achievement retrospectively.  

Brian Engquist is Teacher Training Department Manager for the 
ELT & Schools Division for Pearson in Spain and Portugal. He has 
been involved in teaching, training, and assessment for over 20 
years. He primarily speaks about digital solutions and Blended 
Learning approaches applied to ELT, as well as Pearson’s Global 
Scale of English and Assessment tools. 
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The use of Portfolio in The use of Portfolio in The use of Portfolio in The use of Portfolio in 
1st Cycle schools 1st Cycle schools 1st Cycle schools 1st Cycle schools ----    an an an an 
experience in Madeira experience in Madeira experience in Madeira experience in Madeira 
with Projeto Eduwith Projeto Eduwith Projeto Eduwith Projeto Edu----LELELELE    
    
Carla FerreiraCarla FerreiraCarla FerreiraCarla Ferreira, Neusa Neusa Neusa Neusa 
CostaCostaCostaCosta, Sandra Marisa Sandra Marisa Sandra Marisa Sandra Marisa 
CorrCorrCorrCorreiaeiaeiaeia, Renato Renato Renato Renato 
CarvalhoCarvalhoCarvalhoCarvalho 
Edu-LE’s Project, Madeira 

Teaching a Foreign Language (English) in the 1st Cycle (6 to 10) is an experience of nearly 
fourteen years, a part of full-time schools in Madeira. It was curricular from 2005 to 2011 
and now is once more an extra-curricular activity. Through this period and since 2002 the 
teaching of English is associated with Projeto Edu-LE (Educar – Línguas Estrangeiras) and 
the use of portfolio as an assessment tool. Edu-LE's portfolio has a specific structure 
which takes into consideration the ELP, the development of the metacognitive processes 
and the European Framework Reference for Languages guidelines. We aim at sharing our 
portfolio's structure and some real examples, and also to discuss teachers' main 
difficulties and major strengths with this methodology and this specific structure. We wish 
to improve the structure of our portfolio and share experiences.  

Carla Ferreira – Edu-LE’s Project Coordinator; English Teacher; 
degree in PEB – variante Português e Inglês (ESE Leiria); Post-
graduate course in Educação em Línguas no 1º Ciclo (Universidade 
de Aveiro); Master's degree in Ensino Precoce de Inglês (ESE Porto)  
Neusa Costa – Edu-LE’s Project Assessor for 1st Cycle and Pre-
school; English Teacher; degree in PEB – variante Português e 
Inglês (ESE Castelo Branco)  
Sandra Marisa Correia – English Teacher; degree in PEB – variante 
Português e Inglês (ESE Viseu) 
Renato Carvalho, Edu-LE’s Project assessor for 1st Cycle and Pre-
school and ICT 

Assessment@Rochinha Assessment@Rochinha Assessment@Rochinha Assessment@Rochinha ----    
a work in pra work in pra work in pra work in progressogressogressogress    
    
Carla FerreiraCarla FerreiraCarla FerreiraCarla Ferreira 
Margarida Dias PocinhoMargarida Dias PocinhoMargarida Dias PocinhoMargarida Dias Pocinho 
University of Madeira  
Luisa AraújoLuisa AraújoLuisa AraújoLuisa Araújo 
ISEC, CETAPS 

English@Rochinha is a project that aims to promote children’s cognitive and language 
growth through learning another language (English) in their daily context. It implements 
access to the language within the children’s routines and school’s daily activities. It 
involves nearly 120 infants, preschool and kindergarten children (6 months old babies to 6 
year- olds), class teachers, training assistants and the music teachers. It also takes into 
account the parents’ feedback and the children’s preferences and learning needs. So, 
how can we best assess these children’s English proficiency? Using scales? Self-
assessments? Task-integrated assessments? How to assess language knowledge when 
they are just starting to speak? We have taken several aspects into consideration but we 
are still looking to develop best practices. We would like to share our experience, discuss 
the choices we have made and improve our work. 

Carla Ferreira – Edu-LE’s Project Coordinator; English Teacher; 
degree in PEB – variante Português e Inglês (ESE Leiria); Post-
graduate course in Educação em Línguas no 1º Ciclo (Universidade 
de Aveiro); Master's degree in Ensino Precoce de Inglês (ESE Porto)  
 
Margarida Dias Pocinho, Fulbright Scholar, Educational 
Psychology Professor at University of Madeira 
 
Luisa Araújo, Ph.D. in Educational Sciences, ISEC, CETAPS 

The European Language The European Language The European Language The European Language 
Portfolio: selfPortfolio: selfPortfolio: selfPortfolio: self----
assessment in light of assessment in light of assessment in light of assessment in light of 
the CEFR the CEFR the CEFR the CEFR     
    
Devin UnwinDevin UnwinDevin UnwinDevin Unwin    
British Council Madrid 
Young Learners Centre 

Within the border context of Europe, The Common European Framework of Reference for 
Languages (CEFR) has had an immense impact on the way languages are assessed which, 
consecutively, has implications for the ELT classroom. This presentation will show how 
teachers can bring the European Language Portfolio (ELP) into their classroom, making 
the CEFR more transparent and meaningful, while also making learner’s language 
achievements tangible. Launched in 2001, the ELP has remained an underutilised 
addendum to the ubiquitous CEFR. The presentation begins by briefly exploring the 
dynamic relationship between the CEFR and language pedagogy, which led to the 
formation of the ELP. Key concepts, particularly plurilingualism, and the reasons why a 
teacher may choose to use the ELP with classes are examined. Practical ideas are then 
presented on how teachers can put the ELP into their learnersˊ hands; in order to promote 
self-assessment, autonomous learning and intercultural awareness. 

Born and raised in Johannesburg, South Africa Devin has been 
teaching English full-time since 2008. He has a post-graduate 
degree in English Literature from the University of the 
Witwatersrand, a Trinity DipTESOL and is busy doing a MA TESOL 
through the University of Nottingham. He has experience teaching 
English in a number of different contexts in London and Madrid. 
Currently, Devin teaches young learners in Madrid. One of his main 
areas of professional interested is in engendering learner 
autonomy.  
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ChallengeChallengeChallengeChallenges and Benefits s and Benefits s and Benefits s and Benefits 
of Formative ELT in of Formative ELT in of Formative ELT in of Formative ELT in 
SwedenSwedenSwedenSweden    
    
Birgitta FröjdendahlBirgitta FröjdendahlBirgitta FröjdendahlBirgitta Fröjdendahl 
Department of Language 
Education, Stockholm 
University, Sweden 

Formative teaching–which includes formative and summative assessment–attracts 
extensive interest in Swedish language education. School reforms on a national scale 
from 2011 onward further underline this well-known fact. As OECD has shown, however, 
there are still things to be desired when managing assessment in Swedish schools. For 
example, on the national level Sweden needs to develop a strategic plan for assessment. 
Furthermore, in-service training for teachers in assessment should be enforced. In 
addition, the large variation of assessment procedures on the municipal level throughout 
this country requires rectification. Formative and summative assessment should be 
intertwined in effective, efficient teaching. The aim of my paper is to focus on certain 
challenges and benefits of a structured implementation of such teaching in Sweden. My 
findings emerge from empirical observations of teaching in a pilot study. The theoretical 
framework of my paper rests on international and domestic research in this field. 

Birgitta Fröjdendahl is Senior Lecturer in the English Department 
of Language Education at Stockholm University 

Speaking of SelfSpeaking of SelfSpeaking of SelfSpeaking of Self----
Assessment Assessment Assessment Assessment     
    
Gaele M. MacfarlaneGaele M. MacfarlaneGaele M. MacfarlaneGaele M. Macfarlane    
Koç University, ELC 
 
Guy BoudreauGuy BoudreauGuy BoudreauGuy Boudreau    
Koç University, Istanbul  
 
Richard J WilkinsonRichard J WilkinsonRichard J WilkinsonRichard J Wilkinson    
Koç University, Istanbul 

Recent positive results from studies into meta-cognitive training for SL speaking 
proficiency has prompted us to consider ways to raise our students’ awareness of oral 
communication strategies (Cohen et al, 1998). A general consensus has been established 
that having learners produce and reflect upon their recorded speech potentially yields 
significant opportunities for oral language gain (Nakatani, 2005).  This presentation will 
demonstrate a series of ongoing tasks that we have implemented to increase speaking 
proficiency, involving the production of transcripts, analysis and evaluation of 
performance in order to raise awareness of speaking strategies and pathways that can be 
taken towards tangible improvement. In addition to our methodology, as well as how we 
plan to exploit and improve our model, we will also share the students’ reflections on the 
process and a comparison of their proficiency exam results with students from the 
previous year who had not undergone a similar process.  

Gaele M. Macfarlane, DELTA, MSc, Head of Professional 
Development at Koç University, ELC  
 
Guy Boudreau, DELTA, Med, English instructor, Koç University, 
Istanbul 
  
Richard J Wilkinson, MA TEFL, Language Instructor, Koç University, 
Istanbul 

ELP (English for Legal ELP (English for Legal ELP (English for Legal ELP (English for Legal 
Purposes) Teachers SelfPurposes) Teachers SelfPurposes) Teachers SelfPurposes) Teachers Self----
evaluationevaluationevaluationevaluation    
    
Aleksandra Łuczak Aleksandra Łuczak Aleksandra Łuczak Aleksandra Łuczak     
Foreign Languages 
Centre, Kozminski 
University, Warsaw, 
Poland 

English teachers who decide to embark on ELP careers need to possess certain skills and 
qualities which will enable them to become fully competent specialists. They are not 
novices but experienced professionals who understand the need of constant professional 
development, are aware of their changing needs and content knowledge they must 
acquire to face challenges of specialist language courses without intimidation. ELP 
teachers become autonomous practitioners who are also fully and solely responsible for 
their self-evaluation and professional development, since they are approaching the top of 
the teachers’ career ladder. This paper will draw on interviews with highly experienced 
ELP university teachers. The aim of the research will be to understand expert teachers’ 
self-evaluation techniques, reflect on the practices they use to improve their teachers’ 
workshop, maintain creativity and enthusiasm and benefit most from their autonomy. 

Aleksandra Łuczak (Ph.D., M.A.) is an ESP teacher and the Head of 
Legilinguistics Section at Kozminski University in Warsaw, Poland 
where she runs legal English classes and lectures on English for 
Law. She is also a teacher trainer, an ELT consultant and an author 
of articles on teaching ESP and ELP, book reviews and Legal 
English lesson scenarios. Her interests also include the use of the 
latest technologies in FLT. 
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Formative literacy Formative literacy Formative literacy Formative literacy 
assessment to reassessment to reassessment to reassessment to re----
conceptualize Thai EFL conceptualize Thai EFL conceptualize Thai EFL conceptualize Thai EFL 
adolescent literacy adolescent literacy adolescent literacy adolescent literacy 
learning learning learning learning     
    
Pragasit Sitthitikul Pragasit Sitthitikul Pragasit Sitthitikul Pragasit Sitthitikul     
Thammasat University, 
Bangkok, Thailand 

In Thailand, empirical research focusing on formative assessment of adolescent’s literacy 
is rare. This session gives an overall picture of the role of formative literacy assessment 
report in adolescents’ life that helps us re-conceptualize the literacy learning and 
schooling experience of adolescents in general. The significance in this presentation is the 
reflections on adolescents’ literacies and more collaboration and support of learning 
materials, new technologies, better instruction strategies, and opportunities given to 
them to explore the knowledge of the world, their identities, and their spaces in and 
outside the classrooms. 

Dr. Pragasit Sitthitikul is Assistant Professor from the Language 
Institute, Thammasat University in Bangkok, Thailand. He earned 
a doctorate in Language and Literacy Studies, with a 
concentration in second-language reading processes, at the 
University of Illinois at Urbana-Champaign, USA. His areas of 
interest include Second Language Literacy, and Cognitive and 
Sociocultural Factors in Second Language Learning. He can be 
reached at pragasit@gmail.com 
 

Exploring task difficulty Exploring task difficulty Exploring task difficulty Exploring task difficulty 
in L2 listening in L2 listening in L2 listening in L2 listening 
assessmentassessmentassessmentassessment    
    
Elisabeth ApostolouElisabeth ApostolouElisabeth ApostolouElisabeth Apostolou    
Faculty of English 
Language & Literature, 
University of Athens  

The assessment of listening comprehension has received little attention in comparison to 
the other three language abilities, i.e., reading, writing and speaking. For this reason, the 
factors that make listening difficult for L2 test-takers remain largely unobserved. The 
present paper draws on the findings of a recently finished thesis which investigates 
listening comprehension test difficulty both from the perspective of the test as well as 
from the listener’s perspective. In doing so, its main outcome was the development of a 
Task Difficulty Typology resulting from the investigation of difficult test items and their 
relevant oral texts, as well as from analysis of the L2 listeners’ perceptions of test 
difficulty. By providing descriptors of item and text difficulty, the specific Typology can 
serve as an inventory for item writers to produce future listening comprehension tests of 
an appropriate difficulty for the exam level assessed. 

Elisabeth Apostolou has just completed her PhD in language 
testing (expected in December 2014) from the University of Athens. 
She is a research associate of the Research Centre for Foreign 
Language Teaching, Testing and Assessment (RCeL), University of 
Athens, where she is involved in the preparation of the English 
exams for the Greek National language proficiency examination 
suite (KPG). She has taken part in research projects associated 
with FL teaching and testing (i.e. National School Curriculum for 
Foreign Languages, e-KPG English test). She has attended and 
presented in several conferences in ELT and language testing. 

Assessment and SelfAssessment and SelfAssessment and SelfAssessment and Self----
Assessment in the Young Assessment in the Young Assessment in the Young Assessment in the Young 
Learner ClassroomLearner ClassroomLearner ClassroomLearner Classroom    
    
Carolyn LeslieCarolyn LeslieCarolyn LeslieCarolyn Leslie    
British Council Lisbon, 
FCSH-UNL, CETAPS 

Assessment may sound threatening and unsuited to the Young Learner classroom. 
However it can help to monitor and aid a child's progress and enhance motivation. As 
language learners, children have special needs and this has lead to the development of 
methodologies which cater especially for this age group. Songs, roleplay, rhyme and 
games are used in the classroom and assessment should be linked to these classroom 
practices. In this presentation I'll focus on why we assess young learners, what to assess 
and how assessment and self assessment can reflect and complement classroom 
practice.  

Carolyn Leslie is a lecturer at Nova University, Lisbon, a member of 
CETAPS, and a teacher at the British Council. She has an MA in 
Applied Linguistics and TESOL and is currently finishing her Ph.D 
dissertation in classroom interaction. Research interests include 
classroom dynamics, affect in the language classroom and task 
based learning. 
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Plenary talk Plenary talk Plenary talk Plenary talk 2222::::        
    
LearningLearningLearningLearning----oriented oriented oriented oriented 
assessmentassessmentassessmentassessment    
    
Belinda CerdáBelinda CerdáBelinda CerdáBelinda Cerdá 
Cambridge English 
Language Assessment 

Learning oriented Assessment (LOA) puts learning at the heart of all forms of assessment. 
It seeks to maximise the value of the feedback which classroom learning and testing tasks 
can generate. We will discuss how this approach can help teachers to improve instruction 
and monitor progress, and learners to set goals and manage their progress towards 
achieving them.  
We will also discuss the role information technology can play in implementing this LOA 
model. Information technology makes it possible to extend learning beyond the physical 
classroom, enable new forms of learning interaction, and capture new forms of evidence 
for learning. The model will be exemplified using the latest stage of a project to develop a 
multilevel course of English based on LOA principles.  
 

Belinda holds an MA in ELT & Applied Linguistics from Kings 
College London focusing on Computer Adaptive Testing. She is 
Head of Assessment Services for Spain and Portugal for 
Cambridge English Language Assessment. Since joining 
Cambridge English she has worked on and managed the test 
development and production process of a number of high stakes 
English language exams as well as on a wide range of educational 
projects in countries such as Kazakhstan, Colombia, Chile, Italy, 
Mongolia, Spain and Portugal in collaboration with Ministries of 
Education and other educational organisations. Before working 
for Cambridge English, she was an English language teacher 
trainer in the UK and Germany working with teachers from around 
the world to develop their skills as part of both in-service and pre-
service teacher training courses. She has twenty years of 
experience in ELT, teacher training, curriculum design and 
assessment in the UK, Spain and Germany. She has written 
teacher support material including the Face2Face Elementary 
Teacher’s Book and teacher development DVDs. 

Saturday, 22 November 2014Saturday, 22 November 2014Saturday, 22 November 2014Saturday, 22 November 2014    
Skype Plenary talk Skype Plenary talk Skype Plenary talk Skype Plenary talk 3333: : : :     
    
Meeting the challenges Meeting the challenges Meeting the challenges Meeting the challenges 
of assessment: a of assessment: a of assessment: a of assessment: a 
perspectiveperspectiveperspectiveperspective    
 
Barry O’Sullivan Barry O’Sullivan Barry O’Sullivan Barry O’Sullivan     
Centre for Language 
Assessment Research 
(CLARe) Roehampton 
University, London 

Assessment is an integrative aspect of the learning system. Without it we cannot measure 
how well our learners are performing or progressing. Within the culture of Western and 
western-influenced education and society we've been aware of this for many many years 
but continue to struggle with the concept of making judgements about people. Nowadays, 
things are becoming even more fraught, with rapid change a matter of everyday experience. 
Society has changed, as has the way we communicate and learn. Technology is driving this 
change, not just in society but in learning and the fact is we have failed to adapt to the 
changes within our learning systems. It is becoming increasing clear that we must work 
across disciplines to confront change and to create new learning systems which will allow 
future generations to continue to grow intellectually. I this talk I will discuss these issues 
and offer what I see as potential alternative to how we can deal with the current situation. I 
will also present a utopian view of how assessment must change to take full advantage of 
the technological solutions already with us or on the horizon.  

Professor Barry O'Sullivan |Professor Barry O'Sullivan |Professor Barry O'Sullivan |Professor Barry O'Sullivan | Centre for Language Assessment 
Research (CLARe) Roehampton University, London        
Head of Assessment Research & Development | English & Exams | 
British Council  
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An Investigation of An Investigation of An Investigation of An Investigation of 
Teaching Practice Teaching Practice Teaching Practice Teaching Practice 
Assessment Assessment Assessment Assessment     
    
Alison Hancock, Kristina Alison Hancock, Kristina Alison Hancock, Kristina Alison Hancock, Kristina 
Narvet, Dr. Claudia Narvet, Dr. Claudia Narvet, Dr. Claudia Narvet, Dr. Claudia 
Saraceni and Imelda Saraceni and Imelda Saraceni and Imelda Saraceni and Imelda 
SariSariSariSari    
Department of English 
Language and 
Communication, 
University of Bedfordshire 

Observed and assessed teaching practice (TP) is an integral part of any ELT/TEFL/TESOL 
courses at postgraduate and undergraduate level in various universities in the UK and 
abroad. TP involves allowing students to gain valuable, classroom-based teaching 
experience, which is considered by many teacher-trainees also the most useful part of their 
course. However, due to its open-ended nature, teaching practice and its assessment 
criteria can also seem somewhat general and vague. There is, therefore, a noticeable need 
for a clearer, more objective and consistent framework to give feedback and generally to 
assess teaching practice to facilitate teacher development. Our action project aims are 
primarily based on reviewing the approaches and techniques used in TP assessment, in 
order to describe, investigate and critically inform the feedback procedures and criteria 
used when assessing trainees’ classroom practice. 

Dr. Claudia Saraceni is Principal Lecturer in Applied 
Linguistics and Course manager for MA Applied Linguistics 
(TEFL), MA ELT Management and Certificate in ELT at the 
Department of English Language and Communication, 
University of Bedfordshire, coordinating a research project on 
assessing teaching practice with a few colleagues at the 
Department of English Language and Communication.  

Assessing the Adult Assessing the Adult Assessing the Adult Assessing the Adult 
LeaLeaLeaLearner in Nonrner in Nonrner in Nonrner in Non----Formal Formal Formal Formal 
Education Education Education Education     
    
Verzhiniya VelkovaVerzhiniya VelkovaVerzhiniya VelkovaVerzhiniya Velkova    
New Bulgarian University, 
Sofia, Bulgaria    

“Treat me as an individual, not like a project” As teachers we often assume that the written 
tests are the only methods to assess our learners. However those can often be detrimental 
to our students. The presentation will try to answer questions such as why and when we 
assess adult learners? It will also look into some less stressful and more participatory 
methods to assess adult foreign language learners such as – self /peer assessment, games 
such as role-plays, discussions and posters. Finally, some practical tips and tools will be 
offered. 

Verzhiniya Velkova works at the New Bulgarian University. “My 
affair with languages started as a kid trying to create a new 
language. Later I enrolled in an English language school and 
then got my MA in English philology. 20 years ago when I started 
working with adults I realized I had found my passion. Currently I 
teach English to university students at various levels as well as 
ESP for lawyers on an EU-funded Project. I get great satisfaction 
from seeing students improve their skills and reach their goals.” 

Assessment and Special Assessment and Special Assessment and Special Assessment and Special 
Educational NeedsEducational NeedsEducational NeedsEducational Needs  
 
Sheila BranniganSheila BranniganSheila BranniganSheila Brannigan    
British Council Lisbon 

Children with SENs require suitable assessment methods. This paper will explore 
assessment methods in English language learning for children with SENs including dyslexia 
and AD(H)D. The discussion will follow a framework in which assessment promotes the 
child’s learning, involving collaboration between the child and teacher.   

Sheila Brannigan is Senior Teacher for Younger Learners at 
British Council in Lisbon. She has worked with younger learners 
and adults for 14 years and has extensive experience of teacher 
training and development. Her professional interests include 
developing inclusion in English language teaching and learning. 
Sheila is a member of the British Council’s working group on 
Special Educational Needs (SEN). 

Assessment in the Assessment in the Assessment in the Assessment in the 
classroom classroom classroom classroom ----    crime or crime or crime or crime or 
punishment? Designing punishment? Designing punishment? Designing punishment? Designing 
scoring rubscoring rubscoring rubscoring rubrics and rics and rics and rics and 
checklistschecklistschecklistschecklists        
    
Carmen Sofia da Orada Carmen Sofia da Orada Carmen Sofia da Orada Carmen Sofia da Orada 

Assessment may be considered as a formative tool for students and teachers to improve 
students’ learning process; its validation implies theoretical and practical documents, a 
common assessment literacy that provides means to test learning and teaching processes, 
as well as to test, choose, adapt and build rubrics and checklists. Bearing in mind students’ 
achievement, progress can be practised by a progressive selection of high-order of 
questions, with the New Bloom taxonomy, meeting the expectations for a proficient 
performance of students’ skills: reading, writing, listening, speaking/interacting and 
thinking. 

Carmen Mendes Gonçalves has a Master degree in Anglo- 
American Studies (2011) from the Faculty of Arts and 
Humanities, University of Coimbra (FLUC). Graduate in 
Portuguese and English Studies (1988), followed by a post-grad. 
and teacher training in English and Portuguese for the 3rd cycle 
and Secondary, training and supervision by FLUC. In-Service 
Trainer Course (1999) at Escola Superior de Educação de 
Coimbra. International House Teacher Development Course 
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Carujo Mendes Carujo Mendes Carujo Mendes Carujo Mendes 
GonçalvesGonçalvesGonçalvesGonçalves    
Colégio da Rainha Santa 
Isabel, Coimbra  

(2008/2009). Fellowship from the Lisbon US Embassy in an E-
Teacher Scholarship Program 2013 - online teacher-training 
course in the American Institute in the Linguistic Department at 
the University of Oregon (“Assessment: Summative and 
Formative Practices in Language Learning and Teaching”).  
Co-author of a 10th grade English coursebook Bridges 10, 
Sebenta-Leya Publicações, 2013. Teacher of English and 
Portuguese since 1989. 

Plenary talk 4: Plenary talk 4: Plenary talk 4: Plenary talk 4:     
    
Learning, teaching, Learning, teaching, Learning, teaching, Learning, teaching, 
assessment: an assessment: an assessment: an assessment: an 
exploration of their exploration of their exploration of their exploration of their 
interdependence in the interdependence in the interdependence in the interdependence in the 
CEFRCEFRCEFRCEFR        
    
David LittleDavid LittleDavid LittleDavid Little    
Trinity College Dublin 

David Little retired in 2008 as Associate Professor of Applied Linguistics and Head of the 
School of Linguistic, Speech and Communication Sciences at Trinity College Dublin. His 
principal research interests are the theory and practice of learner autonomy in second 
language education, the exploitation of linguistic diversity in schools and classrooms, and 
the use of the Common European Framework of Reference for Languages to support the 
design of language curricula, teaching and assessment. Starting in 1998, he played a 
leading role in the development and implementation of the European Language Portfolio, 
and he remains a member of several Council of Europe expert groups. 

David Little retired in 2008 as Associate Professor of Applied 
Linguistics and Head of the School of Linguistic, Speech and 
Communication Sciences at Trinity College Dublin. His principal 
research interests are the theory and practice of learner 
autonomy in second language education, the exploitation of 
linguistic diversity in schools and classrooms, and the use of the 
Common European Framework of Reference for Languages to 
support the design of language curricula, teaching and 
assessment. Starting in 1998, he played a leading role in the 
development and implementation of the European Language 
Portfolio, and he remains a  member of several Council of 
Europe expert groups. 
 

The Future of Oral The Future of Oral The Future of Oral The Future of Oral 
Exams Exams Exams Exams ––––    a Look at Key a Look at Key a Look at Key a Look at Key 
Aspects Aspects Aspects Aspects     
    
Martin Martin Martin Martin Beck Beck Beck Beck     
MONDIALE-Testing, 
Switzerland 

Online language tests are nowadays becoming commonplace. Technology can easily 
support reading, writing and listening tasks, but in the past examination boards have often 
suffered from “media disruption” when it came to interactive speaking tests. 
Following the demand on more flexible language testing systems the validity of the 
procedure should be guaranteed.  The use of modern technology for oral exams need 
different security rules to ensure the fairness and equality of all test sessions. The licensing 
process of a test centre has to include a technical check of the premises.  This talk will 
present the results of a new MONDIALE-Testing procedure using telephone, Skype and web 
conference applications enabling not only monologic skills but also candidates’ interactive 
proficiency to be assessed. 
Finally the participants can have a look at various samples of recorded exams which show 
the practicability of administering.  

For almost 30 years Martin Beck is involved in the areas of 
language teaching, testing and consulting. After his studies at 
the Universities of Heidelberg, Berlin, Lisbon and Siena he 
founded in Germany a language training institute. Fifteen years 
later he spun off the testing facilities to form MONDIALE-Testing, 
a full-service language testing organization based in 
Switzerland. He is a member of various professional associations 
and quality committees. 
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Consider the candidate: Consider the candidate: Consider the candidate: Consider the candidate: 
using testusing testusing testusing test----taker taker taker taker 
feedback to enhance feedback to enhance feedback to enhance feedback to enhance 
quality and validity in quality and validity in quality and validity in quality and validity in 
language testing language testing language testing language testing     
    
David Ewing RyanDavid Ewing RyanDavid Ewing RyanDavid Ewing Ryan    
Universidad Veracruzana, 
Mexico 

This paper reports on a mixed-methods study carried out at the Universidad Veracruzana, 
Mexico, in 2010. The study’s main objective was to try and ascertain the positive and 
negative consequences for 245 candidates as a result of preparing for and taking an English 
language proficiency test. The findings of the study suggest that candidates not only have 
strong opinions – both positive and negative -- about the tests they take, but that they also 
have a strong desire to share those opinions with test developers. This type of feedback can 
then be used to substantially improve the quality and validity of future tests. The research 
provides a new perspective on a relatively unexplored area of language testing and has 
implications for language testing practitioners who welcome a more transparent and 
democratic form of assessment 

David Ewing Ryan has an M.A. in Language Testing. He is a writer 
& Research Associate, EXAVER Project, and works at Universidad 
Veracruzana, Xalapa, Veracruz, MEXICO 
 

The Impact of The Impact of The Impact of The Impact of 
Contextual Clues in Contextual Clues in Contextual Clues in Contextual Clues in 
Speaking Tasks on Oral Speaking Tasks on Oral Speaking Tasks on Oral Speaking Tasks on Oral 
Performance of EFL Performance of EFL Performance of EFL Performance of EFL 
Learners Learners Learners Learners     
    
Nazlınur GöktürkNazlınur GöktürkNazlınur GöktürkNazlınur Göktürk    
Hacettepe University, 
Turkey    

This study reports the results of an experimental action based research conducted in an EFL 
classroom to investigate the impact of the presence and absence of contextual clues with 
speaking tasks on learners’ oral performance, in particular content development. It also 
investigates learners’ perceptions of the tasks presented with and without contextual clues. 
Quantitative analysis of the data showed that learners did not perform significantly 
differently in the tasks presented with and without clues. A detailed analysis of the learners’ 
performance discourse also indicated that the measures of content in terms of quantity in 
participants’ output did not significantly differ according to different task types. However, 
the qualitative data revealed that learners given the tasks presented with contextual clues 
felt more relaxed and free to express themselves in the assessment sessions. It is hoped that 
the findings of the study will shed light on our understanding of the assessment of speaking 
in a classroom context and offer implications for designing valid and reliable speaking tests. 

Nazlınur Göktürk received her BA in English Language Teaching from 
Hacettepe University in 2012. Currently, she is pursuing a master’s 
degree in English Language Teaching at Middle East Technical 
University and has been working as an EFL instructor at Hacettepe 
University, School of Foreign Languages.  
 

Washback of schoolWashback of schoolWashback of schoolWashback of school----
leaving exam in Polandleaving exam in Polandleaving exam in Polandleaving exam in Poland    
 
Elżbieta ZawadowskaElżbieta ZawadowskaElżbieta ZawadowskaElżbieta Zawadowska----
KittelKittelKittelKittel    
School of Applied 
Linguistics, , , , Warsaw     

Multifaceted nature of washback triggers critical discussions on its range meaning and 
character. Undoubtedly it depends not only on the nature of the exam but also on situation 
in which it is employed and that is why it needs to be investigated for each and every high-
stakes examination. This is no less true of the school leaving examination Nowa Matura 
(NM) in Poland. 
This paper will look both at the teacher’s and students’ perceptions of NM and both its 
positive and negative influence on teaching and learning process. The conclusions are 
based on quantitative and qualitative research made in Poland according to demographic 
criteria (big cities, towns and villages). The results of the study should provide a better 
understanding of the impact of NM on the process of teaching and learning in Poland as 
well as suggestions for how the exam may be changed to minimize its negative influence on 
all the participants of the process of education and reinforce its positive impact.  

Elżbieta Zawadowska-Kittel  is currently running teaching 
workshops and both BA and MA seminars  for students 
specializing in teaching methodology  at the Warsaw School of 
Applied Linguistics. She is also the author of handbooks and 
numerous articles on FLT, and an expert of Ministry of National 
Education of the Republic of Poland in English language 
teaching handbooks. Her PhD thesis centered on washback. One 
of the main areas  her academic expertise and interests is also 
the subject of learning outcomes in education.  
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Teaching Speaking Teaching Speaking Teaching Speaking Teaching Speaking ––––    
Classroom QuandaryClassroom QuandaryClassroom QuandaryClassroom Quandary    
    
Rúben Constantino Rúben Constantino Rúben Constantino Rúben Constantino 
CorreiaCorreiaCorreiaCorreia    
FCSH - UNL, CETAPS 
researcher 

Foreign-language learning underlying benefits are manifold, in which global understanding 
and people’s mobility are on the front line. English arises at the top of the pyramid as the 
number one language to achieve these goals. Notwithstanding, a paradox seems to lie 
ahead English teaching – the paramount feature of learning a foreign language, being that 
speaking has, apparently, been marginalized by scholars and teachers alike within 
language research and classroom teaching. Accordingly, this paper intends to tackle a very 
up-to-date issue extremely influential for those involved in English language 
teaching/learning for non-native speakers, especially students who want to thrive both 
academically and professionally. It seeks to perceive what has been made in this research 
field throughout the world, emphasis given to Portugal, to bridge the gap between speaking 
and the other three major skills and the constraints pointed out as pivotal to this 
communicative competence lacuna.  

Rúben Constantino Correia is a Portuguese and English teacher 
from Portimão. He was an undergraduate student in a teaching 
degree at the Algarve University. In 2003 he started his teaching 
career in the Portuguese public educational system in Lisbon 
and, at the same time, started his Master’s degree at the FCSH – 
UNL. Currently, he continues teaching Portuguese and English 
(5th to 9th graders) and is a PhD student in English Didactics 
(FCSH). He is also a CETAPS member and TEALS team 
researcher.  

Teachers’ Reflections on Teachers’ Reflections on Teachers’ Reflections on Teachers’ Reflections on 
the Effectiveness of the the Effectiveness of the the Effectiveness of the the Effectiveness of the 
Writing Standardization Writing Standardization Writing Standardization Writing Standardization 
Sessions Sessions Sessions Sessions     
    
Dilek Şahsuvar ADilek Şahsuvar ADilek Şahsuvar ADilek Şahsuvar Aybersybersybersybers    
English Preparatory 
School / Bahcesehir 
University, Turkey 

This paper aims to find out to what extent the writing standardization sessions held in 
BUEP, the English Preparatory School of Bahçeşehir University, Istanbul are effective. In 
order to ensure the reliability of test marking in our institution, standardization sessions are 
held for each and every writing exam. However, it has been observed that during these 
sessions, some teachers show discontent with group decisions and become less willing to 
participate in the discussion as the session progresses. To identify the reasons for this, 
teachers’ opinions on the design and the usefulness of the sessions have been sought via 
questionnaires and focus group interviews. The data obtained from the questionnaires and 
interviews have been analyzed both qualitatively and quantitatively and the findings have 
been used by the Testing and Assessment Unit to review the standardization process in our 
school, thus encouraging the teachers to take ownership of the decisions made. 

Dilek Şahsuvar Aybers has been working as an English teacher 
and a test writer for more than twenty years. She is the co-writer 
of Dilko English (University Entrance Exam Preparation Course) 
Grammar Book. Currently, she is working for Bahçeşehir 
University, at the English Preparatory School as a Testing and 
Assessment Unit Coordinator. 

Plenary talk 5:Plenary talk 5:Plenary talk 5:Plenary talk 5:    
    
Assessing spoken Assessing spoken Assessing spoken Assessing spoken 
English and intercultural English and intercultural English and intercultural English and intercultural 
pedagogy in an pedagogy in an pedagogy in an pedagogy in an 
authentic EAP (English authentic EAP (English authentic EAP (English authentic EAP (English 
for Academic Purposes) for Academic Purposes) for Academic Purposes) for Academic Purposes) 
SettingSettingSettingSetting    
    
Joan Turner Joan Turner Joan Turner Joan Turner     
Goldsmiths, University of 
London 

In this presentation, I look at the process of assessing spoken English in an authentic 
academic context. The context is one-to-one tutorials between East Asian students and 
their British tutors in the disciplines of fine art, music, and media studies. The students were 
on a foundation programme, which comprised 50% English language and 50% discipline-
based work. Their final assessment included an exhibition or performance of their work, 
which they discussed in English.  
 
Based on a genre analysis (Swales, 1990) of the major moves required in these tutorials, 
which I identified methodologically through observation of the intercultural interaction, I 
will look at how the students’ spoken English was assessed, and what the pedagogic 
difficulties were, beyond actual articulation in English. In addition, I will encapsulate in 
vignettes, how a subtle, reverse process of assessment was going on, as the students 
challenged their tutors. 

Joan Turner is a Reader in Writing Research and Intercultural 
Communication at Goldsmiths, University of London. She is 
Director of the Centre for English Language and Academic 
Writing there, and a board member of the research Centre for 
Language Culture and Learning.  Her background is in language 
studies and language teaching, with specialisations in EAP 
(English for Academic Purposes) and Intercultural 
Communication. She is also interested more widely in cultural 
theory. Her 2011 book, Language in the Academy: Cultural 
Reflexivity and Intercultural Dynamics critiqued the perception 
of language and language work in the academy, as well as 
emphasize the constitutive dynamism of the intercultural in 
pedagogic practice. Other recent publications include: 
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 “Researching Intercultural Communication in a UK Higher 
Education Context” with Masako Hiraga, in Jin, L. & Cortazzi, M. 
(2013)(eds.) Researching Intercultural Communication, Palgrave 
Macmillan; and Academic Literacies: Providing a Space for the 
Socio-political Dynamics of EAP (2012) in Journal of English for 
Academic Purposes 11(1), 17-25. 

Doing it by the book: Doing it by the book: Doing it by the book: Doing it by the book: 
training FLUP student training FLUP student training FLUP student training FLUP student 
teachers to evaluate ELT teachers to evaluate ELT teachers to evaluate ELT teachers to evaluate ELT 
materials. materials. materials. materials.     
    
Nicolas HurstNicolas HurstNicolas HurstNicolas Hurst    
Department of Anglo-
American Studies, Faculty 
of Letters, University of 
Porto 

Understanding what the use of a coursebook implies is at the heart of any consideration of 
how ELT instruction in Portugal operates and, as such, should also be central to any pre-
service teacher education. Since the curricular reorganization prompted by the ‘Bologna 
Process’, the Faculty of Letters, the University of Porto (FLUP) has included within its 
‘Masters in English and other Foreign Language Teaching’ course (Mestrado em Ensino de 
Inglês e de Alemão / Francês / Espanhol no 3.º ciclo do Ensino Básico e no Ensino 
Secundário) an optional, one semester subject called the “Production of Didactic 
Materials”. This talk will demonstrate and discuss how, in this case, training student 
teachers to develop a criteria based framework for evaluating FL teaching materials, and 
applying that same framework, can be a considered a way of re-focusing the traditionally, 
largely theoretical, lecture-based training courses typical of the Portuguese paradigm.  

Nic Hurst (PhD)  

Since January 1989, a lecturer (leitor) in English Language, 
Linguistics, Culture and ELT Methodology at FLUP. Full-time 
class teaching at undergraduate and post-graduate levels; 
currently responsible for post-graduate teaching practice 
observation and evaluation (MEIBS). Numerous 
articles/chapters published in the UK, the USA, Germany, 
Poland, Spain and Portugal. 

 

ELELELELF and assessment: F and assessment: F and assessment: F and assessment: 
going beyond the tug of going beyond the tug of going beyond the tug of going beyond the tug of 
war war war war     
    
Sávio SiqueiraSávio SiqueiraSávio SiqueiraSávio Siqueira  
Federal University of 
Bahia 
 
Lili CavalheiroLili CavalheiroLili CavalheiroLili Cavalheiro 
ULICES/University of 
Lisbon 

As English is the global lingua franca, there is a direct impact on ELT practices, still 
predominantly ENL oriented, despite NNS dominance. Concerning assessment, the debate 
involving two perspectives, Standard English and World Englishes, has practically reached 
the level of a tug of war. “Whose norms should we apply? How do we define proficiency in 
English?” asks Canagarajah (2009: 229). Considering social context paramount (Jenkins 
2006), and that most interactions involve NNS, learners continue “being tested on a variety 
they do not and never will speak” (Tomlinson 2006: 599). Therefore, the time has come to 
question this “either-or” orientation and examine English assessment through a more 
realistic pragmatically oriented pluricentric approach. This presentation discusses such 
possibilities (McNamara 2011; Cogo 2008), defending an assessment model under an ELF 
perspective, infused with sociolinguistic sensitivity, to supplant the narrowness of current 
models, which fail to respond to speakers’ needs in this postmodern world. 

Sávio Siqueira holds a PhD in Letters and Linguistics from Bahia 
Federal University (UFBA), Salvador, Brazil, where he is also an 
assistant professor of English in the Department of Germanic 
Languages.  
 
Lili Cavalheiro is an English language lecturer at the University of 
Lisbon and researcher at University Lisbon Center of English 
Studies. She is currently writing her PhD dissertation, and her 
research interests include English as Lingua Franca, Teacher 
Education and Intercultural Communicative Competence. 
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Assessing the Assessing the Assessing the Assessing the 
development of development of development of development of 
intercultural intercultural intercultural intercultural 
competence in ELT competence in ELT competence in ELT competence in ELT 
classroom materialsclassroom materialsclassroom materialsclassroom materials    
 
Luís GuerraLuís GuerraLuís GuerraLuís Guerra    
University of Évora 

This paper is based on a longitudinal study which attempts to assess the development of 
intercultural competence in ELT classroom materials through uses of and references to 
native and non-native varieties of English, native and non-native cultures, and international 
references. First, it presents the results of an analysis of materials used in basic and 
secondary education published from 1999 to 2003. Then, it provides the results of a similar 
analysis carried out with sets of materials published from 2007 to 2012. Finally, it compares 
the findings of both analyses in order to identify any significant change in the 
representation of the English language. Results show that over the years there has been an 
increase in the representation of English as a tool for intercultural communication used by 
a wide range of peoples and cultures thus emphasizing the role of English as an 
international lingua franca. 

Luis Guerra is an Assistant Professor of English Language and 
Linguistics at the University of Evora, Portugal with a PhD in 
English Language Teaching/Applied Linguistics, University of 
Warwick, UK. He has extensive experience in ELT having taught 
in Brazil, US, UK, and Spain. Luis Guerra also has experience as a 
teacher trainer in pre-service Basic and Secondary School 
Teacher Training courses. His research interests are English as a 
Lingua Franca, native and non-native varieties, language 
learning motivation, and intercultural communication. 

Assessment in English Assessment in English Assessment in English Assessment in English 
TeachingTeachingTeachingTeaching----Learning at Learning at Learning at Learning at 
the Lethe Lethe Lethe Level of Higher vel of Higher vel of Higher vel of Higher 
Education in India: Education in India: Education in India: Education in India: 
University Education in University Education in University Education in University Education in 
Suburban West BengalSuburban West BengalSuburban West BengalSuburban West Bengal    
        
Baisali HuiBaisali HuiBaisali HuiBaisali Hui    
University of Kalyani, 
West Bengal, India 

English Education was introduced and consolidated in India with the advent of British 
colonialism way back in the 18th century. Over the years it has strengthened its position on 
the Indian soil and got assimilated into the academic scenario with almost all the 
universities offering undergraduate as well as postgraduate courses in English. Evolving 
classroom interaction-cum-assessment systems with small groups in large classes, peer-
group review, students’ feedback, and other types of internal assessment to gauge and 
further the aim of foreign language teaching in a predominantly literature-oriented set-up—
these are the challenges facing the language teacher in the universities of suburban West 
Bengal. This paper attempts to assess theoretically as well as practically to what extent the 
English Language Teaching classroom has been decolonized and de-canonized. 

Dr Baisali Hui is Assistant Professor of English at the University of 
Kalyani, West Bengal. She did her doctoral research on Indian 
Partition writing, and was trained in the study of linguistics and 
English language teaching at CIEFL, presently known as the 
Engllolkish and Foreign Languages University (EFLU) in 
Hyderabad. She has published about thirty articles in national as 
well as international journals on both literature and language in 
English as well as Bengali. She has also been engaged in post-
Ph.D. research at the Indian Institute of Advanced Study (IIAS), 
Shimla, a UGC Inter-University Centre for higher research in the 
humanities, during the period 2009-2012. 

Imagology in the Imagology in the Imagology in the Imagology in the 
Classroom: Classroom: Classroom: Classroom: 
Representing Culture(s) Representing Culture(s) Representing Culture(s) Representing Culture(s) 
in 11th Grade English in 11th Grade English in 11th Grade English in 11th Grade English 
Textbooks (2014) in Textbooks (2014) in Textbooks (2014) in Textbooks (2014) in 
PortugalPortugalPortugalPortugal    
    
RRRRogério Pugaogério Pugaogério Pugaogério Puga 
 FCSH, CETAPS 

Based on a class I taught at Escola Secundária Artística António Arroio (Lisbon), on feed-
back from students (class 10º L), and on our research on Imagology and on visual 
representation of culture (through photography) in one 11th grade English textbook, I will 
discuss the value of the use of concepts (such as self- and auto-stereotypes) and 
discussions from imagological studies in the English classroom to assess the (visual) 
representation of culture and multiculturalism in textbooks with students. 

Rogério Miguel Puga is an invited Assistant Professor at the Nova 
University of Lisbon (FCSH), and researcher at CETAPS. He was 
Assistant Professor at the University of Macau (2007-2009), 
invited Adjunct Professor at the Polytechnic Institute of Lisbon, 
and is the author of several works, such as O Essencial sobre o 
Romance Histórico (Lisbon, 2009), Chronology of Portuguese 
Literature (2011) and The British Presence in Macau, 1635-1793 
(2013). 
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Collegiate Assessment Collegiate Assessment Collegiate Assessment Collegiate Assessment 
perceptions of Writingperceptions of Writingperceptions of Writingperceptions of Writing    
Task types Task types Task types Task types     
    
Mohammad Mohammad Mohammad Mohammad 
AghajanzadehAghajanzadehAghajanzadehAghajanzadeh    
Payame Noor University, 
Iran 
 

Writing assessment has persistently made a serious challenge for EFL/ESL researchers and 
teachers, which is likely to be intensified in the curriculum wherein several writing tasks are 
demanded. Having this in mind, this study aims to see through assessment priorities given 
to undergraduate’s writing performances. For this aim, seventy Iranian college instructors 
with different teaching backgrounds were requested to explanatorily assess two separate 
writing tasks entailing different rhetorical demands. A multivariate extension of McNemar 
test and multiple Chi-Square tests disclosed important details of existing undifferentiated 
assessment approaches adopted by instructors. Despite a quantitatively significant 
difference in comments on content richness and leniency toward discourse, several writing 
constructs were accorded the same level of importance whatever the writing task type. This 
study casts fresh light on inadequacies in college writing assessment and imparts fruitful 
information to curriculum developers to have a serious rethink of language teacher 
education to sharpen teachers’ assessment skill.  
 

Mohammad Aghajanzaeh Kiasi, a faculty member of Payame 
Noor University of Iran, has published several papers on second 
language writing with a focus on discourse and assessment. His 
book on academic writing named Top Writing is currently taught 
in several Iranian language centers. Now, he is teaching Applied 
Linguistics, Seminar, and Second Language Testing to M.A. 
students of TEFL in Iran.  

Plenary tPlenary tPlenary tPlenary talk 6:alk 6:alk 6:alk 6:    
    
Assessing Intercultural Assessing Intercultural Assessing Intercultural Assessing Intercultural 
Competence: The ‘Yin Competence: The ‘Yin Competence: The ‘Yin Competence: The ‘Yin 
and Yang’ of educationand Yang’ of educationand Yang’ of educationand Yang’ of education    
    
Manuela GuilhermeManuela GuilhermeManuela GuilhermeManuela Guilherme  
Marie Curie Research 
Fellow Centro de Estudos 
Sociais, Universidade de 
Coimbra 

The phrase “assessing intercultural competence” is full of internal contradictions and this is 
the reason why it is here compared to opposing, although complementary, elements such 
as the Yin and Yang. As the Zhuangzi (Chuang-tzu) claims, “Yin in its highest form is freezing 
while yang in its highest form is boiling. The chilliness comes from heaven while the 
warmness comes from the earth …”. ( http://www.iep.utm.edu/yinyang/ accessed in June 
7, 2014). Accordingly, notions such as ‘assessment’ and ‘competence’ embody the ‘yin’ of 
education whereas ideas such as ‘intercultural’ and ‘evaluation’ incorporate the ‘yang’. 
While the former freeze reality, the latter spring out of boiling reality, therefore, this paper is 
going to discuss the inherent contradiction in this educational process and attempt to 
suggest how to find a balance between both. This paper also proposes a new stance, which 
aims to go beyond intercultural competence, and that we call ‘Intercultural Responsibility’, 
since it offers us both an opportunity and a challenge, in order to respond to the title of this 
conference: - How is it possible to promote and assess ‘intercultural responsibility’ while 
teaching a ‘glocal’ language such as English?  

Manuela Guilherme is a Marie Curie Research Fellow at the 
Centre for Social Studies, University of Coimbra, and the 
University of São Paulo. She has coordinated international 
projects funded by the European Commission and her work has 
been published internationally. Among her last publications, in 
2014, are “‘Glocal’ Languages and North-South Epistemologies: 
Plurilingual and Intercultural Relationships” and, together with 
Gunther Dietz, “Multi-, Inter- and Trans-culturalities: 
Complexities of meaning”. She has also authored chapters in 
Handbooks and Encyclopaedias by Sage and Routledge. 

 


